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1. INTRODUCTION

Diamond Trust Bank (DTB) Group is a regional banking group operating in Kenya, Tanzania, Uganda and
Burundi. The parent company of the Group, Diamond Trust Bank Kenya Limited (DTBK), is licensed by
the Central Bank of Kenya, the banking regulator of Kenya

DTBK is also a public company listed on the Nairobi Securities Exchange (NSE) with over 11,000
shareholders.

Based on its growth and performance, DTBK may reward its shareholders through cash distribution, in the
form of dividends, and/or distribution in form of bonus shares from time to time.

2. PURPOSE

This policy provides a framework on how the Bank will reward it shareholders.

3. POLICY SCOPE AND COVERAGE

The policy applies to all Bank staff dealing with shares, dividend issuance and payments, issuance of bonus
shares as well as the related control functions.

4. POLICY STATEMENT

DTB’s corporate mission is focused on ensuring that its customers prosper, its staff excel and it creates value
for its stakeholders. In the latter context, in the case of the bank’s shareholders, this will take the form of
rewarding their support and loyalty to DTB by, inter alia, offering dividend payments, on an annual basis, and
issuing bonus share issues, from time to time, depending principally on the performance of the bank, funding
and capital requirements to meet DTB group’s strategic objectives and leverage future asset growth.

DTB group’s strategic aspiration is to both maintain its Tier 1 market position as well as pivot itself as a
significant socio- economically relevant bank in all the principal markets it operates in, focusing on all its
core customer segments: retail, corporates and SMEs. In this connection, the group is pursuing an ambitious
business growth strategy with a view to rapidly scale up its customer base and geographical reach by:

= Leveraging its existing business model and scaling up its physical presence through branch and
agency banking network expansion;

= Developing new customer value propositions covering sectors and segments DTB has traditionally
been strong in, as well as new sectors which present opportunity for sustaining future growth; and

* Implementing an ambitious digital transformation strategy, anchored on transforming DTB into a
digitally- driven, customer-centric organization

The achievement of these strategic objectives will call for significant and continuing investments to be made
in further augmenting the group’s skills and capacity, physical networks (branches), digital platforms and
technology - including artificial intelligence and robotic process automation assets- cyber defense capabilities
and tools, etc.
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5. POLICY FRAMEWORK

In order to sustain the growth trajectory, it is necessary for the Bank to maintain a balance between the
distribution made to the shareholders and retention of capital to fund future asset growth and investments.

To attain this balance, DTBK shall pursue the following dividend and bonus share policy.

i.  The Bank may reward its shareholders through a cash distribution in the form of dividends, if the

Board so resolves.

ii.  Distribution in form of bonus share issues may also be made from time to time, if the Board so
resolves

iii.  Dividends payouts in any one financial year will be limited to not more than half of the profits
available for distribution in that financial year.

iv.  The dividend payment amount or proposed bonus share issue will be recommended by the Board of
Directors and approved by the General Assembly of Shareholders and distributed to the Shareholders
in proportion to the size of their shareholdings.

In following the above policy, the bank shall ensure that any distribution in the form of dividends which
results in a contraction of its core capital, does not consequently lead to any breaches in the bank’s minimum
capital adequacy ratio thresholds or any credit, market , operational or other related exposure limits set by
the Board, the Central Bank of Kenya or the Banking Act.

6. GOVERNANCE, ROLES AND RESPONSIBILITIES
6.1 Board of Directors

a) To review and approve this dividend policy whenever need be.
b) To recommend dividend payments and / or the issuance of bonus share issues to the shareholders
at an Annual General Meeting

6.2 Senior Management
a) Review and recommend to the board for approval any changes to this policy
6.3 Shares Department

a) Prepare dividend memo and dividend computation

b) To maintain and update the shares register in Liaison with the shares registration and data
processing company (Comprite Kenya Limited)

c) Registration of share transfers and distribution

d) Payment of Dividend once approved by the annual general meeting (AGM)

e) Liaison with market regulators Capital Markets Authority (CMA), Nairobi Securities Exchange
(NSE) and members of NSE (Stockbrokers), Central Depository & Settlement Corporation Ltd
(CDSC) and the Central Depository Agents (CDAS).

f) Registration of shareholders in AGM or EGM.

g) Correspondence with all shareholder’s, arising queries and mailing of dividend notices and
warrants
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6.4 Finance Department

a) Reconciliation of unclaimed dividends

b) Reconciliations of dividends paid through the bank account

c) Payment of withholding tax relating to dividend payments to the Kenya Revenue Authority
6.5 Internal Audit Department

a) Review the dividend payment process during normal audit

7. RELATED LEGISLATIONS AND REGULATIONS
= The Banking Act Cap 488
* The Companies Act 2015
» The CBK prudential guidelines 2013
=  (CMA Guide/Regulations to Listing for all Public Offers and listing of securities on any securities
exchange in Kenya (Reg.3)
8. RELEVANT INTERNAL POLICIES AND PROCEDURES

= Shares Procedures Manual

9. POLICY BREACH
Violation of this Policy shall constitute a disciplinary offence and any person breaching the Policy shall be

subjected to disciplinary action, up to and including termination of employment. Breaches to this Policy shall
be managed under DTB’s Disciplinary procedure.

10. POLICY REVIEW

This policy will be reviewed every two years or earlier on a need basis.



