


Bank with us. Bank on us.

Diamond Trust Bancassurance 
Intermediary Ltd (DTBI) 

Diamond Trust Bancassurance Intermediary Ltd (DTBI), is a fully owned 
subsidiary of DTB Bank and takes pride in being one of the leading 
Bancassurance Intermediaries in Kenya  with over 20 years of experience. 
Diamond Trust Bancassurance Intermediary provides complete financial 
solutions based on your specific needs and current standings rather than a one 
size fits all  policy. Additionally, DTBI leverages on its expertise to ensure 
delivery of top-level customer service encompassing: quick turnaround times 
on services, ease of renewals, affordable premiums and availability of  
insurance premium finance

Life comes with unexpected 
uncertainties that can be 
detrimental to your future and 
success. Without a plan in place 
to mitigate these risks, 
recovering may be a tall order. 



Insurance Covers

Through partnerships with a wide range of insurance companies, DTBI 
connects you to bespoke products that ensure you are covered when the 
unanticipated risk strikes. With global experience ranging from a wide range 
of industries, and highly experienced senior executives, DTBI’s solutions are 
top-notch and allow you to recover with ease. 

Products provided are underwritten by various insurance companies through 
DTBI and are suitable for private individuals, professionals, entrepreneurs, 
small and medium enterprises (SMEs) and large organizations in both private 
and public sectors. (Add an icon for each of the customers)

Our Core Values

Integrity:
We will serve our customers 

in an impartial, effective 
and professional way with 

the highest ethical 
standards. 

Customer focus:
We are committed to 
achieving the highest 

levels of customer 
satisfaction. 

Creativity:
We believe in continuous 

improvements in the 
conduct of our business.



Fire Consequential Loss Insurance    

Burglary Insurance   

The policy provides indemnity against loss of revenue if the 
insured’s business is interrupted or interfered with by loss or 
damage to property from  risks covered by Fire and Special 
Perils.

The policy provides indemnity against:

Fire & Perils Insurance 
The policy covers loss, destruction or damage to 
property caused by;

The policy covers loss, destruction or damage to property caused by;

Fire, Lightning & Bush fire 

Earthquake & Shock

Floods, Storm & tempest

Overflowing and/or bursting of water 

pipes/tanks

Riot, Strike & Civil commotion 

Malicious damage 

Explosion

.......................................................................................................

.......................................................................................................

.......................................................................................................

.......................................................................................................

.......................................................................................................

.......................................................................................................

.......................................................................................................

.......................................................................................................

Boilers

Economizer or other vessels

Machinery whereby pressure is used

Impact damage by aircraft & Aerial devices

Vehicles and subterranean fire

.......................................................................................................

.......................................................................................................

.......................................................................................................

.......................................................................................................

.......................................................................................................

Loss of or damage to the property described in the
Schedule whilst contained in the Insured premises.

Theft following forcible and violent entry into or exit 
from the premises.

Damage to the premises in the course of such events 

.......................................................................................................

.......................................................................................................

.......................................................................................................



Machinery Breakdown Insurance 
The policy provides indemnity for;

Loss of or damage to electrical and mechanical 
equipment, plant and machinery following unforeseen 
and sudden physical risks necessitating repair or 
replacement from causes such as (and any other not 
specifically excluded hereinafter):

Boiler & Pressure Plant Insurance 
The policy provides indemnity against;

Damage (other than by fire) to any boiler or pressure vessel described in the schedule 
hereto and to other property of the Insured.

Liability of the Insured at law for damage to property not belonging to the Insured.

Liability of the Insured at law on account of fatal or non-fatal injuries to any persons 
other than the Insured's own employees or workmen or members of the Insured's 
family caused by and solely due to explosion or collapse of the insured boiler or 
pressure vessel.

Defects in casting and material

Faulty design & Faults at a workshop or in erections, 

Bad workmanship, Lack of skill & Carelessness

Shortage of water in boilers

Physical explosion & tearing apart due to centrifugal force

Short circuit & Storm 

..................................................................................................................

..................................................................................................................

..................................................................................................................

..................................................................................................................

..................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..................................................................................................................

Machinery Breakdown
Consequential Loss Insurance 
The policy provides indemnity against; Loss of revenue if the 
Insured’s business is interrupted or interfered with following 
the breakdown of machinery and plant insured under the 
Machinery Breakdown policy.



The Insurered hereby agrees that if the property 
insured described in the schedule hereto or any 
part of such property shall be lost or damaged 
by any accident or misfortune arising from any 
unforeseen risks not specifically excluded. 

All Risks
Insurance

The policy provides indemnity against:

Loss of or damage to electronic equipment, and/or machinery in 
a manner necessitating repair or replacement from unforeseen or 
sudden physical risks while the insured items are (including any 
other causes not specifically excluded hereinafter);

Electronic Equipment Insurance

Goods In Transit Insurance
The policy provides indemnity against (and any 
other accident or misfortune not otherwise 
specifically excluded);

Loss of or damage to the property described in 
the Schedule owned by the Insured

Loss of or damage in the course of transit within 
the specified geographical area by the specified 
means of transport or other means incidental 
thereto

.................................................................................................................

.................................................................................................................

.................................................................................................................

At work or at rest

Being dismantled for the purpose of cleaning

Being overhauled or shifted within the premises

In the course of the aforesaid operations themselves

Being re-erected 

..................................................................................................................

..................................................................................................................

..................................................................................................................

..................................................................................................................

..................................................................................................................



Personal Accident
Insurance
The policy provides benefits for the following due to 
bodily injury solely and directly caused by accidental 
violent external and visible means;

Work Injury Benefits
Act Insurance (WIBA)
The policy provides indemnity against legal liability 
for accidental bodily injury to or illness of 
employees arising out of and in the course of 
employment by the Insured. 

The Benefits are provided in the Work Injury 
Benefits Act of 2007.  

Death

Disability and 

Medical expenses
.......................................................................................................

.......................................................................................................

.......................................................................................................

Employers' Liability
Insurance 
The policy provides indemnity against legal 
liability for accidental bodily injury to or illness of 
employees arising out of and in the course of 
employment by the Insured resulting from 
negligence on the part of the employer.

This is for all employees, irrespective of their 
earnings.



Money 
Insurance
The policy provides indemnity against:

Public Liability
Insurance
The policy provides indemnity against legal 
liability for the accidental death of or bodily injury 
to or illness of third parties or accidental loss of or 
physical damage to third-party property from the 
Insured’s business.

The policy provides indemnity against direct pecuniary loss 
resulting from fraud or dishonesty of any employee as 
specified,

Fidelity Guarantee
Insurance

During currency of the policy,

During uninterrupted continuance of employment of such employee and 

In connection with his or her occupation and duties

 Discovered within the discovery period specified in the policy.

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................

Loss of money (as defined) by robbery, theft or any 

other cause not specifically excluded hereunder, 

Loss of money whilst in transit anywhere in the 

country or whilst in a safe or strong room at the 

Insured premises.

Damage to safe, strong room, locks and keys, as a 

result of theft or attempted theft of money.

.......................................................................................................

.......................................................................................................



The policy provides indemnity against accidental 
breakage or destruction of glass at the Insured premises 
the property of the Insured or for which they are 
responsible, occasioned by or happening through any 
cause, not specifically excluded.

Plate Glass
Insurance 

The policy provides indemnity against:

1: Damage to private dwellings houses

2: Loss of or damage to household goods and personal        
effects in the house by Fire, Special perils, Burglary, 
Housebreaking. 

3: “All risks” cover is provided for valuables and 
personal effects taken out of the house. 

Domestic Package 
Insurance

The policy provides indemnity against loss of or 
damage to property or goods;

Belonging to the insured or held in their custody or 
control or for which they are responsible 

They may wish to insure (including legal liabilities 
for general average and salvage where 
applicable) whilst in transit by sea and/or air 
and/or rail and/or road. 

Marine Cargo Insurance 

Cover applies from the origin of the voyage to the final destination as declared in the policy. 

.......................................................................................................

.......................................................................................................

.......................................................................................................



This provides indemnity against:

1: Loss of or damage to the specified motor 
vehicle

2: Legal liability to third parties arising out 
of the use of that vehicle. 

This applies to vehicles used for social, 
domestic and pleasure purposes and by the 
Insured in person in connection with his or 
her business or profession. 

Private Car 
Insurance 

The policy provides indemnity against:

Loss of or damage to golf equipment and personal 
effects

Legal liability to third parties and reimbursement of 
expenses following a hole-in-one event

Golfers Insurance 

This provides indemnity against:

1: Loss of or damage to the specified motor vehicle

2: Legal liability to third parties arising out of the use of 
that vehicle. 

This applies to vehicles used for social, domestic, and 
pleasure purposes and for carriage of own goods. It is 
amended to refer to “General Cartage” if such goods 
are carried for hire and reward.  

Commercial
Vehicle Insurance

......................................................................................................................

......................................................................................................................



The policy caters for necessary medical treatment and services 
subject to the limits agreed with Insurers including:

Medical Insurance 

his provides indemnity against loss of or 
damage to the specified motor vehicle for;

The Policy provides benefits for death, disability 
and medical expenses incurred following bodily 
injury solely and directly caused by accidental 
violent external and visible means.

Personal
Accident Insurance 

Social, domestic and pleasure purposes 

Carriage of passengers for hire or reward.....................................................................................

....................................................................................

 Nursing care & Intensive care 

Diagnostic, Laboratory, Investigation & other medical facilities and services

Doctor’s bills,  Anesthetist’s bills & Operating theatre fees 

Pharmacy  & Drugs 

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................



The policy caters for necessary medical 
treatment and services, including nursing 
care, intensive care, diagnostic, laboratory 
or other medically necessary facilities and 
services, doctor’s bills, anesthetist’s bills, 
operating theatre fees, pharmacy, drugs, 
laboratory and investigations, all subject to 
the limits agreed with Insurers.

Last Expense Cover (stand-alone) 

The Policy provides for the payment of the sum assured 
based on the selected multiple of annual salary upon the 
death of an assured member whilst in service of the Insured 
due to: 

Critical Illness Cover:  If a member contracts a critical illness for the first time in their life after 
the waiting period, 30% of the group life sum assured subject to an agreed maximum amount 
will be payable to help cater for medical expenses. On subsequent death 100% balance of the 
benefits will be payable to the next of kin. 

Last / Funeral Expenses Cover: This is to cater for the immediate burial costs upon death 
due to Illness, Accident or natural causes of an assured member whilst in service. 

Group Life Assurance 

The Policy provides for the payment of the 
selected sum assured upon the death of 
the assured due to:

Life
Assurance

An illness

An accident 

Natural causes 
....................................................................................

....................................................................................

....................................................................................

An illness

An accident 

Natural causes 
............................................................................................................................

............................................................................................................................

............................................................................................................................



This policy compensates against the death 
of insured livestock as a result of various 
perils;

Livestock Insurance

A pension plan is:

A retirement plan that requires an employer to make 
contributions to a pool of funds set aside for a 
worker's future benefit. 

It commits the employer to make regular contributions 
to a pool of money that is set aside in order to fund 
payments made to eligible employees after they 
retire.

Pensions

This policy covers crops against a combination of 
perils;

Crop Insurance 

Uncontrollable diseases including epidemics

Calving down

Accidents 

Emergency slaughter on medical grounds

Fire and related perils

.......................................................................................

.......................................................................................

.......................................................................................

.......................................................................................

.......................................................................................

Drought

Excess rains & Flooding

Hail damage & Frost damage

Uncontrollable pests and diseases

Fire and related perils.

........................................................................................................

........................................................................................................

........................................................................................................

........................................................................................................

........................................................................................................



Underwritten by various insurance
companies through Diamond Trust
Bancassurance Intermediary (DTBI)



Feel free to reach out to us for further clarifications and 
kindly allow us a meeting to further discuss the same and 
come up with favorable quotations.

Our Contacts:

0719 031888
defender@dtbafrica.com
v Center Mombasa Road


