
My/our account No.

Name on Card.

Debit Card No .
(If available)  

Credit card No .                                                                            

in the name of

Mobile no. linked to the card  

My above referenced card has been,
  

and the same has  been  conveyed to your Bank vide our letter / Email / Call dated
Kindly issue me/us with a duplicate card. Please recover your charges of Shs.600/= per card from my/our above 
account.

I/we hereby indemnify the Bank against all losses that may arise due to the loss of the above  card  and  
understand  that  all  transactions  using  the  card  till  the  time  the cardholder notifies the Bank in writing is at 
our risk and responsibility, will be debited/creditedto our account and Diamond Trust Bank will not be held 
responsible for the same.

I/We have read, understood and accept to be bound by the Diamond Trust Bank general and credit card
terms and conditions of use (as amended from time to time), available at www.dtbafrica.com

Yours faithfully,

Customer Authorised Signature

* Fill maximum 21 characters.

(first 6 and last 4 digits of the card no.)

* Fill maximum 21 characters.

Lost/misplaced  Stolen        I have forgotten pin / lost pin         Damaged         Other 

(first 6 and last 4 digits of the card no.)

B) CREDIT CARD

A) DEBIT CARD

Approved By:                                                                             Date:        

FOR OFFICIAL USE ONLY

Input By :                                                                             Authorized By :

Time:        

Date

V2/2026

Card Replacement
Application Form


