DTB AND SERENA HOTEL PARTNERSHIP 

Customers of Diamond Trust Bank can enjoy the following benefits at participating properties operated by Serena Hotels:

Food & Beverage

Get 10% off food and non-alcoholic beverages at participating restaurants and outlets.

Accommodation

Get 15% off room booking rates.

Subject to availability at time of booking.

Maisha Spa & Health Club

Get 10% off selected spa treatments, including massages and facials.

2. Participating Properties

The offer is valid only at the following locations:

· Nairobi Serena Hotel

· Serena Beach Resort & Spa

· Lake Elmentaita Serena Camp

· Mara Serena Safari Lodge

· Sweetwaters Serena Camp

· Kilaguni Serena Safari Lodge

· Amboseli Serena Safari Lodge

3. Campaign Period

Offer valid until 31 December 2026.

The offer may be extended, changed, or withdrawn without prior notice.

4. Who Can Enjoy This Offer

All DTB customers paying using:

· DTB Debit Card

· DTB Credit Card
· DTB Prepaid Card

5. How to Redeem

Inform the property at time of booking or payment that you are redeeming the DTB partnership offer.

Payment must be made using an eligible DTB Card. 

6. Important Notes

Discounts are not transferable or redeemable for cash.

Offer cannot be combined with other promotions, discounted rates, or loyalty redemptions unless stated.

Blackout dates may apply (e.g., festive periods, peak seasons, and public holidays).

Alcohol, retail items, and special event menus may be excluded unless stated otherwise.

7. Service Responsibility

All hotel, restaurant, and spa services are provided by the respective Serena property.

Any service-related queries or complaints should be directed to the property visited. 
