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DTB - WHO WE ARE

What differentiates DTB

Diversified distribution 
channels and footprint.

Extensive product range, 
with growing emphasis 
on digital products, 
services and channels.

Robust IT
Platform.

Reputation for 
professionalism 
and integrity.

Strong corporate 
governance and 
compliance culture 
underpinned by effective 
internal control systems.

Established regional 
network and market 
knowledge covering the 
East African Community.

Strong capital 
base anchored 
on shareholders 
resources and 
standing.

Solid brand 
equity built 
over 75 years.

Commitment to a sustained 
organisation -wide culture of 
service excellence.

ü a leading, Tier I East African commercial
bank headquartered in Nairobi, Kenya

ü listed on the Nairobi Securities Exchange
(NSE) since 1972 .

ü understand the intricacies of the regionôs
markets and provide a wide range of
services in business and retail banking .

ü continuously re - imagining banking .

ü use innovation and digital technology to
extend DTBôsreach, provide convenience
and a better customer experience, as well
as become more agile in creating
tomorrowôssolutions .

ü remaining a purpose -driven institution
with a tailored corporate culture to the
local

ü driven towards a more customer -centric
and innovative business organisation .
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Our Vision, 
Mission & Values

Integrity - Be Ethical and Fair
ÅWe honour our commitments and do what is right
ÅWe are fair, respectful and honest at all times
ÅWe are ethical in our decisions and interactions

ÅWe take responsibility for our actions
ÅWe are prudent and responsible with the assets entrusted to DTB

Customer Centric - Deliver Great Experiences
ÅWe value our customers and develop products and services around their needs
ÅWe provide exceptional service to all we serve

ÅWe understand and respect our customers
ÅWe deliver solutions that add value to our customersô lives
ÅWe consider the impact of our policies and decisions on our customers
ÅWe endeavor to be fully transparent with our customers

Value People - Respect, Empower, Appreciate
ÅWe treat our people equitably and make decisions on merit
ÅWe invest in people and provide opportunities for learning and growth
ÅWe empower people to do what is needed for success
ÅWe provide a positive and collaborative work environment
ÅWe celebrate our successes and recognise people for their contributions
ÅWe encourage and embrace diversity

Progressive - Innovate and Challenge
ÅWe challenge our thinking to raise the bar
ÅWe encourage our team members to question 

the status quo
ÅWe innovate and adapt to change
ÅWe positively impact and serve the communities 

in which we live

Excellence - Be Your Best
ÅWe take ownership of what we do
ÅWe relentlessly pursue quality without 

compromise
ÅWe consistently adhere to measurable standards 

and look for ways to exceed them
ÅWe benchmark against the best

Vision

Enabling people to 
advance with 
confidence and 
success

Mission

To make our customers 
prosper, our staff excel 
and create value for 
our stakeholders.

Values

4



1946:
Incorporated as the Diamond Jubilee Investment
Trust (DJIT) to commemorate the Diamond
Jubilee of the ascension to the Imamat by the late
Aga Khan III . DJIT operated in East Africa with its
head office in Dar -es-Salaam (Tanzania) and
branches in Mombasa (Kenya), Kampala
(Uganda) .

Corporate
History

1995 :
DTK and AKFED re -capitalised DJIT
(Tanzania) and DJIT (Uganda) which were
renamed as Diamond Trust of Tanzania
(DTT) and to Diamond Trust of Uganda
(DTU) respectively . All three entities
continued to operate as non -banking
financial institutions (NBFIs), with DTK
holding an equity stake of 33 % in DTT and
27 % in DTU.

1965:
DJIT was split into three companies ï DJIT
(Kenya), DJIT (Tanzania) and DJIT (Uganda) ï
with head offices in Nairobi, Dar -es-Salaam
and Kampala respectively . It transformed itself
from a community -based finance house into a
growing non -bank financial institution (NBFI)
specialising in installment credit/hire purchase
and serving the general public .

1972 :
DJIT Kenya changed its name
to Diamond Trust of Kenya
(DTK), and was floated on the
Nairobi Securities Exchange
(NSE) through an Initial Public
Offering, with over
8,500 shareholders .

1983 :
Equity participation of institutional 

shareholders, including International 
Finance Corporation (IFC) who took 

up a 10% shareholding in DTK.

1986:
The shares held by the
Aga Khan and
members of his family
in DTK were
consolidated under the
Aga Khan Fund for
Economic Development
(AKFED) . AKFED had
20 .2% shareholding in
DTB.

1997 :
The Group acquired a licence to conduct
commercial banking business in all three
countries . DTK, DTT and DTU were renamed as
Diamond Trust Bank Kenya Limited (DTB Kenya),
Diamond Trust Bank Tanzania Limited (DTB
Tanzania) and Diamond Trust Bank Uganda
Limited (DTB Uganda) respectively .

1999 :
DTB Kenya acquired the assets and
liabilities of its fully -owned subsidiary,
Premier Savings & Finance Limited, which
was operating as an NBFI .

2007 :
DTB Kenya increased its
shareholding in DTB
Tanzania to 55 % from
33 % following a rights
issue by the latter .

2008 :
DTB Kenya increased
its shareholding in
DTB Uganda to 51 % ,
from 27 % , after
participating in a
rights issue by the
latter .

2009 :
DTB Burundi, a commercial
banking subsidiary of DTB
Kenya (67 % ) started
operations with one branch in
Bujumbura, Burundi . Diamond
Trust Bancassurance
Intermediary Ltd (DTBI),
DTBôsfully -owned insurance
agency subsidiary,
commenced operations .

2012 - 2016:
DTB Kenya participated in
successive rights issues of DTB
Tanzania and DTB Uganda,
progressively increasing its
shareholding to 66 % and 62 %
respectively in both the
subsidiaries .

2017 :
DTB Kenya acquired HBLôsbranch
operations and assets in Kenya by
way of a merger (i .e. acquisition of
HBLôsassets and liabilities in
exchange for shares of DTB Kenya) .
DTB Kenya increased its shareholding
in DTB Uganda to 67 % , from 62 % ,
after participating in a rights issue by
the latter .

2018 :
DTB Kenya increased
its shareholding in
DTB Burundi to 84 %
from 67 % , after
acquisition of shares
held by International
Financial Corporation
(IFC) .

Corporate Rebranding, 
2007

DTB Centre, Nairobi, 
2013

Nation Centre, Nairobi, 
1992

Diamond Trust House, 
Nairobi, 1974

2019 - 2021
In keeping with universal trends,
DTB observed a rapid and
significant acceleration in the
use of digital channels by its
customers, following the COVID -
19 pandemic . In 2021 , 88 % of
all customer transactions across
the Group were done outside
banking halls (93 % DTB Kenya)
compared to 45 % (58 % DTB
Kenya) in 2019 .
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2022
DTB rolled out a business strategy
premised on achieving rapid and
meaningful customer growth, agile digital
transformation and sustainability
excellence . The three strategic aspirations
give life to our overall objective of being
socio -economically relevant . The strategy
is underpinned by our core purpose, which
is to improve the quality of lives of all our
stakeholders in a sustainable and
impactful way .



THE IMAMAT

The Aga Khan Development Network
(AKDN)

ECONOMIC DEVELOPMENT SOCIAL DEVELOPMENT CULTURE DEVELOPMENT

Aga Khan 
Foundation

Aga Khan 
University

Aga Khan Education
Services

Aga Khan 
Health Services

Aga Khan 
Agency for 

Habitat

Aga Khan Award 
For Architecture

Aga Khan 
Music Programme

Aga Khan Historic
Cities Programme

Tourism 
Promotion Services

Industrial
Promotion 

Services

Media Services

Financial Services

University of
Central Asia

Aga Khan 
Academies

Aga Khan Agency for 
Micro - Finance

Aga Khan Fund For 
Economic Development

Aga Khan Trust 
For Culture

Aga Khan 
Museum
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FINANCIAL SERVICES

BANKS
INSURANCE
COMPANIES

PROPERTY DEVELOPMENT
& MANAGEMENT

East Africa ï
Diamond Trust Bank Group

India ï
DCB Bank

Kyrgyzstan 
- KICB

Tajikistan ï
First 
MicroFinance
Bank

Bangladesh ï
IDLC

East Africa ï
Jubilee Holdings

Pakistan ï
New Jubilee

East Africa ï
PDM

Pakistan ï
HBL MicroFinance Bank Ltd.
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DTB Group Structure
& Footprint
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DTBôS FOOTPRINT- WE ARE GROWING:
as at March 2023
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: 1,378

: 581

: 391,870

: 486,598

: 163,777 

: 3,159

: 656

: 49

: 73

: 29

: 34

: 4

Strategic focus of pivoting DTB as a socioeconomically relevant corporate citizen of East Africa.

78% 
growth in Group  
customer base 
(458,581 new 

customers) 
since March 

2022

YOY 33%

YOY 205%

YOY 7%

: 64

: 39

: 52

YOY 5%

18% 
growth in Group  
employee base 

(407 new 
employees) since 

March 2022

YOY 30% YOY 10%

YOY 2%

YOY 25%

1,045,404
Customers

2,664
Employees

140
Branches

155
ATMs

DTB Kenya : 
As part of the customer acquisition 
sales strategy, DTB Group has 
opened 10 new branches since July 
last year in Kenya alone and plans 
to open another 20 branches within 
the year. This will increase DTBôs 
footprint in East Africa to over 150 
branches by the end of the year.



Top 10 Shareholders of DTB Kenya (March 2023)

Key 
Shareholders
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# Name of Shareholder % Ownership

1 Aga Khan Fund for Economic Development S.A. 16.50%

2 Habib Bank Limited 16.15%

3 The Jubilee Insurance Company of Kenya Limited 7.21%

4 Stanbic Nominees LTD A/C NR1031461 2.85%

4 Jubilee Holdings Limited 2.74%

5 Acacia Partners L.P. 2.64%

6 Standard Chartered Nominee A/C KE004667 2.54%

8 Standard Chartered Nominee RESD A/C KE11443 1.67%

9 The Diamond Jubilee Investment Trust (U) Limited 1.37%

10 Tropical Veterinary Services Limited 1.00%

Total Top 10 54.67%

Others (11,305 Shareholders) 45.33%

Total Shareholders 100.00%



DTB Board of 
Directors

Alkarim Jiwa
Finance & Strategy Director

Nasim Devji 
Group CEO & MD

Irfan Keshavjee
Director

Linus Gitahi
Chairman

Shaffiq Dharamshi
Vice-Chairman

Ismail Mawji
Director (Chair BACC)

Pamella Ager
Director (Chair BNHRC)

Sagheer Mufti
Director (Chair BITC & BSC)

Jeremy Ngunze
Director (Chair BCC)

Guedi Ainache
Director (Chair BRMC)

Moez Jamal
Director

Jamaludin Shamji
Director
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Key: 
Å BACC - Board Audit & Compliance Committee
Å BNHRC - Board Nomination & Human 

Resource Committee
Å BCC- Board Credit Committee
Å BRMC - Board Risk Management Committee
Å BITC - Board Innovation & Technology 

Committee 
Å BSC- Board Strategy Committee



Suraj Shah
Head of Business Banking

Shahzad Karim
Head of Corporate & 
Institutional Banking

DTB EXCO

Hilda Gituro
Head of Compliance & CFC

Dancan Okun
Head of Risk

Peter Kimani
Head of Internal Audit

Constance Macharia
Head of Credit

Nasim Devji 
Group CEO & MD

Alkarim Jiwa
Finance & Strategy Director

Stephen Kodumbe
Company Secretary, 

Head of Legal & Debt Recovery

Kennedy Nyakomitta
Director, Sales

George Otiende
Head of Retail Banking

Lillian Ngala
Head of Human Resources

Farouk Khimji
Chief of Staff

Venkatramani Iyer
Head of Treasury

Jamie Loden
Chief Operating Officer
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