
DTB 2022 AGM
QUESTIONS TO THE AGM PANEL

# NAME AGENDA QUESTION RESPONSE
1 MALILA, ALEX MUENDO A.O.B What's the board doing to address the issues of 

share price/company undervaluation at the 
Nairobi Securities Exchange?  Does the board 
consider increasing dividends or share buyback 
to close the undervaluation gap?

Mr. Malila - The share price of your bank has been affected by a variety of  factors:  forces of supply and 
demand, the performance of the bank vis a vis its peers and, more recently, by the bear sentiments that have 
embedded within the Nairobi Securities Exchange, which have seen share prices of virtually all  listed 
entities fall  significantly below the levels they were trading  at prior to even the pre- Covid levels. Our 
expectation is that once the foreign investors return to the market- not just in Kenya - but to other emerging 
and frontier markets and following the resumption of the growth trajectory in your bank's performance, we 
will see the share price return to more elevated levels in the future.
The Board would consider a buy back if we thought the Bank had excess capital. However, given the 
significant investments we will be making from this year in augmenting our digital capabilities as well as in 
branch expansion, all leading to a significant growth in our Group's asset base over the medium term, we 
believe it would be imprudent to think about a share buyback. 

2 HALAI, BHIMJI RAMJI A.O.B Last six years DTB FINANCIAL performance 
are going down  NPA GONE UP ALL TIME 
HIGH Management cost going up AND VERY 
POOR MANEGEMENT Because of that DTB 
SHERE VALUE WENT DOWN TO AROUND 
20% FROM CURRENT ASSET VALUE PER 
SHERE OF DTB  BECAUSE OF THAT 
INVESTER CONFIDENT GONE DOWN 
PLEASE EXPLAIN

Mr. Halai - It is true that the share price of your Bank's has been impacted by among other things the rising 
levels of NPLs that we have seen in the recent past but what we would like to assure investors is that the 
increase in Non-Performing loans(NPLs) is on account of a few large ticket exposures that we have had the 
misfortune of downgrading to non performing status. This is by no means indicative of any pervasive 
elevated credit risk issues facing the bank's credit portfolio. facing.  We are very optimistic that as we come 
out from, not just the Covid crisis, but looking into the future, we will see a much stronger performance by 
the Bank. Already we have adopted and are implementing from this year a new business growth strategy 
which  calls for significant investment in our digital capabilities and also in expanding our foot print across 
East Africa . For instance, we are looking at opening 20 additional branches before the end of this year in 
Kenya, raising our footprint by one third. With these investments we believe your bank will be in a much 
better position to deliver a stronger performance than we have seen in the recent past which will, as a 
consequence, be reflected in the bank's net asset value and share price.

3 MAHILA, MOSES MUDAVADI DIVIDENDS How do I change the way I will receive dividends 
from bank account to my Mpesa? I want to 
change it.

Mr. Mahila - We are happy to hear from you and thank you for registering for the AGM. To change your 
dividend payment method, please contact your stockbroker AIB-Axys Africa limited and fill the relevant 
form to change the dividend disposal method. Their email is info@aib-axysafrica.com.

4 ABDALLA, FAUZIAH NYAMBURA FINANCIAL 
STATEMENTS,DIRECT
ORS AND AUDITORS 
REPORT

when are we likely to receive the dividend Ms. Abdalla - We are happy to hear from you and thank you for registering for the AGM.  The dividend 
will be issued on 28th July 2022 at a rate of KShs. 3 per share to shareholders who will in our register as at 
30th June 2022. Should you have any further query feel free to write to us on shares@dtbafrica.com
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5 OKELLO, TITUS EVANS A.O.B Please improve on dividends 2)  Kindly resume 

normal face to face meetings
Mr. Okello - Your Board is pleased to announce a resumption in the payment of dividends, as indicated in 
our 2021 results, and look forward to shareholders approving the Directors proposal to make a dividend 
payout of KShs. 3 per share which represents a payout ratio of over 20%. Looking forward, we are 
anticipating that we will progressively increase our dividend payout ratio  as the Bank's performance 
improves,  and as we also look forward to much more improved macro- economic environment. We remain 
confident that the bank will increase its value in terms of your investment in the franchise; this is anchored 
in the commitment we have made in the new business growth strategy that we are implementing which is to 
pivot DTB as a top- tier digitally driven  bank in East Africa. What this also means is that we will have to 
balance the increasing returns we give to shareholders, in the form of dividends, with the significant 
investment we have to make in building our digital capabilities and in branch expansion mentioned in an 
earlier response. We believe shareholders will benefit and see the value of their investment grow as we 
progressively increase the return to them going forward.

Covid- 19 continues to hamper face-to-face meetings with the positivity rate in fact reaching 14% in June. It 
is with this in mind that your Board decided to hold the AGM electronically.  The Board will continue to 
assess the situation and consider holding physical meetings in the future.

6 OKEMWA, DENNIS OMONYI A.O.B What are the steps the management is taking to 
improve the Return on Equity of the company. If 
the ROE is not improving then why cant you give 
some of the retained earnings back to the 
shareholders? It is frustrating.

Mr. Okemwa - We have seen some listed companies  take actions to buy back capital.  In the case of your 
bank,  given the ambitious  growth aspirations that we have and the significant investments that we will be 
making,  both in terms deepening our existing presence across East Africa and perhaps over the medium 
term and beyond,  into other markets in Africa, the Board is cognizant of striking a balance between 
conserving capital  as well as the return that is distributed to shareholders. We believe that as a consequence 
of the steps we are taking  in implementing our strategy of anchoring  DTB as a digitally driven bank across 
East Africa, we will see an improved performance in all the markets that we operate and through that we 
will see the  return on equity of your investment improve. 

7 DATOO, PARVIZ DIVIDENDS 1 I WOULD LIKE TO WHEN YOU PAY 
DIVIDENDS BY EMAIL 

2 I WANT MY SHARES CERTIFICATES 
SEND TO MY BROKER IN CANADA.

Ms. Datoo - We are happy to hear from you and thank you for registering for the AGM. The dividend will 
be issued on or before 28th July 2022 at a rate of KShs. 3 per share to shareholders who will be in our 
register as at 30th June 2022. 

With regard to your share certificates, our Share Registrar will be in contact separately to assist you. His 
email address has been shared separately < shares@dtbafrica.com >.

8 BUNATAL, PATRICK TERENCE 
(20642726)

A.O.B DTB stock has been spiraling down continuously 
for the past one year? Can you shed some light as 
to why this is happening?

Mr. Bunatal - The  share price of your bank has been affected by a variety of  factors;  forces of supply and 
demand, the performance of the bank vis a vis its peers and perhaps more recently by the bear sentiments 
that has embedded within the Nairobi Securities Exchange, which has seen share prices of virtually all  
listed entities come  significantly below the levels they were trading  at prior to even the Covid levels. Our 
expectation is that once the foreign investors return to the market, not just in Kenya but to other emerging 
and frontier markets, and underpinned by resumed growth trajectory of your bank's performance, we will 
see the share price at much more elevated levels in the long term.
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9 KURMALY, YASMIN SADRUDIN DIVIDENDS why have dividends not been given Mr. Kurmaly - We are happy to hear from you and thank you for registering for the AGM.  The dividend 

will be paid on or before 28th July 2022 at the rate of KShs. 3 per share to shareholders who will be in our 
register as at 30th June 2022. Should you have any further query, feel free to reach us via email 
shares@dtbafrica.com

10 MUCHABI, JOHN GITHINJI FINANCIAL 
STATEMENTS,DIRECT
ORS AND AUDITORS 
REPORT

What is the provisioning and court cases status 
related to the HAM case? Is it fully provisioned?

Mr. Muchabi - The Court of Appeal in Uganda ruled in favour of the Bank in May 2021. However, HAM 
being dissatisfied with the decision, appealed to the Supreme Court in Uganda. The hearing of HAM's 
appeal has since been concluded and the Court advised that judgement would be given on Notice. We are 
awaiting the date for delivery of the judgement. 

We also wish to confirm that the facilities to HAM are fully provided for and the Bank in addition holds 
adequate tangible security for the same.

11 MURUU, REGINA  WANGUI A.O.B SPECIAL REQUEST: PLEASE GIVE 
SHAREHOLDERS LUNCH VOUCHERS OR 
ANY OTHER GIFT.  WE ARE 
EXPERIENCING DIFFICULT TIMES.

Ms. Muruu - We confirm that your request will be shared with the Board for its consideration.

12 MUKAILWA, MICHAEL MMBAYA DIVIDENDS Hello,  How much is the dividend per share and 
when will it be paid?  Regards

Mr. Mukailwa - We are happy to hear from you and thank you for registering for the AGM.  The dividend 
will be paid at the rate of KShs. 3 per share on 28th July 2022 to shareholders who will be in our register as 
at 30th June 2022.  Should you have any further query, you can reach us on shares@dtbafrica.com

13 NDUATI, DAVID KAHURA A.O.B Most of us would to attend via zoom but we don't 
have enough rather bundles to access net, would 
kindly ask your good office if the same can be 
consider to those who have registered for the 
virtual meeting coz now we don't have physical 
one whereby the company used to pay for the 
venue and even for the packed food. Where does 
that money goes to?

Thank You Mr. Kahura. We have noted your concern and will put in your request to the board for 
consideration

14 KIRIRA,ESTHER WANJIRU FINANCIAL 
STATEMENTS,DIRECT
ORS AND AUDITORS 
REPORT

Is it possible to be getting the statement for each 
time the dividends are issued?

Ms. Kirira - We are happy to hear from you and thank you for registering for the AGM.  We always 
dispatch a notification to your address on record after sending out the dividend to your bank account. Please 
ensure your address at CDSC is properly recorded by your stockbroker and inform them in case of any 
change.
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15 CHAMI,ALOIS WAFULA CONFIRMATION OF 

MINUTES
would you improve the group business now and 
the  next level of business?

Mr. Chami - The bank is excited about the new strategy that we are beginning to implement.  Through the 
implementation of the strategy, we intend to cater to all the diverse customer segments: SMEs, local 
corporates and retail. Central to this strategy is the desire to remain relevant in all the markets DTB is 
present, given the widening competitor landscape and an increasingly complex and disruptive market- 
place.  We believe the plans that we have to pivot DTB as a digitally driven bank and to continue to cater 
through our traditional channels such as branches and related channels, we will be able to achieve our 
growth aspirations of acquiring significant  mass of new customers. This conviction is based on the solid 
brand strength your bank enjoys, thanks to the solid and relentless support from our shareholders, customers 
and other stakeholders.

16 GITONGA,CONSOLATA WANGARI DIVIDENDS Possible to send my dividends through Mpesa? Mr. Gitonga - Thank you for your question. The current registered method for your account is payment to 
your bank account. To change your dividend payment method, please contact your stockbroker and fill the 
relevant form to change the dividend disposal method.

17 KOTHARI,RAJESH DIVIDENDS WHAT DATE ARE THE DIVIDENDS GING 
TO BE PAID.

Mr. Kothari - We are happy to hear from you and thank you for registering for the AGM. The dividend will 
be paid at a rate of KShs. 3 per share on 28th July 2022 to shareholders who will in our register as at 30th 
June 2022. Should you have any further query, you can reach us on shares@dtbafrica.com

18 CHAMI,ALOIS WAFULA FINANCIAL 
STATEMENTS,DIRECT
ORS AND AUDITORS 
REPORT

How would you improve the group business now 
and the  next level of business now and the  next?

Mr. Chami - The bank is excited about the new strategy that we are beginning to implement.  Through the 
implementation of the strategy, we intend to cater to all the diverse customer segments: SMEs, local 
corporates and retail. Central to this strategy is the desire to remain relevant in all the markets DTB is 
present, given the widening competitor landscape and an increasingly complex and disruptive market- 
place.  We believe the plans that we have to pivot DTB as a digitally driven bank and to continue to cater 
through our traditional channels such as branches  and related channels, we will be able to achieve our 
growth aspirations of acquiring significant  mass of new customers. This conviction is based on the solid 
brand strength your bank enjoys, thanks to the solid and relentless support from our shareholders, customers 
and other stakeholders.

19 CHAMI,ALOIS WAFULA FINANCIAL 
STATEMENTS,DIRECT
ORS AND AUDITORS 
REPORT

How do  I attend  agm? Mr. Chami - We are happy to hear from you and thank you for registering for the AGM. The AGM will be 
held on Thursday, 30th June 2022 at 11.00 a.m. A Livestream link will be shared with you before the 
meeting starts.

20 CHAMI,ALOIS WAFULA FINANCIAL 
STATEMENTS,DIRECT
ORS AND AUDITORS 
REPORT

Clarity the challenges you are facing in the group 
business now?

Mr. Chami -There are no unique challenges that we are facing as the DTB Group.  The challenges we see 
across the markets that we are in are similar to the challenges that other businesses are facing and this is to 
do with recent events  globally which have had significant macro economic implications and have thrown 
out new uncertainties.  But we remain confident from a mid to long term perspective, again underpinned 
on(i)  the solid brand equity that your group enjoys, thanks to the support we get from shareholders and 
customers- , and (ii) given the growth aspirations that we have , we will be able to overcome these 
challenges , leveraging on the resilience that the Group has had and built over the years.
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21 CHAMI,ALOIS WAFULA FINANCIAL 

STATEMENTS,DIRECT
ORS AND AUDITORS 
REPORT

I support your performance. Mr. Chami, We are happy to hear from you an we value your feedback.

22 WAIRIUKO,JANE KANYI DIVIDENDS when  are we getting our dividend Ms. Wairiuko-the dividend will be paid on 28th July 2022 to the shareholders who will be in the register as 
at end of 30th June 2022.

23 MUNGAI,NAOMI NGENDO DIVIDENDS I have not been receiving my dividends for the 
last 2years. What is the problem

Ms. Mungai- We have separately sent you the indemnity for unpaid dividends and dividend instructions 
form. Please fill them and send back to us through your nearest DTB Branch. Separately, please make sure 
your contact details are updated by your stockbroker.

24 STANDARD CHARTERED KENYA 
NOMINEES LTD A/C KE000954

FINANCIAL 
STATEMENTS AND 
AUDITORS REPORT

We note that the bank's charge for impairment of 
loans grew to 7.5 billion in 2021. What are the 
steps Management is taking to reduce the 
impairment of loans going forward?

As indicated in an earlier response, DTB non-performing loans remains elevated on account of a few large 
ticket exposures downgraded in 2020 and 2021 and this is not reflective of the overall quality of the book. 
The Company is extremely vigilant and has stringent credit assessment standards and robust monitoring 
practices. Clients are pursued on a regular basis to regularize accounts. The loan book is monitored on a 
daily basis. Great efforts are taken to ensure accounts do not become impaired. DTB is very well secured 
against almost all of the bad loan exposure and is recovering these non-performing exposures by realizing 
the value of collateral held.

25 STANDARD CHARTERED KENYA 
NOMINEES LTD A/C KE000955

FINANCIAL 
STATEMENTS AND 
AUDITORS REPORT

Management has been conservative in the past 
with regards to the loan book growth i.e., the loan 
book grew by 6% while deposits grew by 11% in 
2021. What steps is management taking to grow 
the loan book going forward?

As the risk based pricing model is rolled out and the bank implements its new strategy, we believe this will 
spur growth in credit as demand in quality credit grows on account of improved macro- economics.

26 STANDARD CHARTERED KENYA 
NOMINEES LTD A/C KE000954 

FINANCIAL 
STATEMENTS AND 
AUDITORS REPORT

What is the target or expectations for RoE over 
the next 3 and 5 years?  Is management actively 
implementing strategies to overcome the gross 
RoE underperformance compared to the industry 
average and sector peers?

As indicated in earlier responses, the Bank has embarked on a new strategy. The strategy aspires to pivot 
DTB as a customer-centric, top tier digitally- driven bank in East Africa, catering to its diverse customer 
segments: SMEs, local corporates and retail. Central to this strategy is the desire to remain relevant in all 
the markets DTB is present, given the widening competitor landscape and an increasingly complex and 
disruptive market- place.

We believe the execution of the strategy and the significant investments required in the strategy enablers 
will see an improvement in the ROE in mid to long term. 

27 STANDARD CHARTERED KENYA 
NOMINEES LTD A/C KE000954 

FINANCIAL 
STATEMENTS AND 
AUDITORS REPORT

Does the Board intend to frame and recommend 
a clear dividend policy for shareholders' 
approval?  This would be best practice for any 
listed group as many peers have done?  The low 
payout ratio, over capitalisation and share price 
underperformance need to be addressed with 
urgency.

We are anticipating that we will progressively increase our dividend payout ratio  as the Bank's performance 
improves,  and as we also look forward to much more improved macro-economic environment. We remain 
confident that the bank will increase its value in terms of your investment in the franchise; this is anchored 
in the commitment we have made in the new strategy that we have begun to roll out- to pivot DTB as a Top 
Tier Digitally driven  Bank in East Africa. What this means is that we will have to balance the return we 
give to shareholders in the form of dividends, with the significant investment we have to make in building 
our digital capability and in branch expansion mentioned in an earlier response. We believe shareholders 
will benefit and see the value of their investment grow as we progressively increase the return to them 
going forward.
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28 STANDARD CHARTERED KENYA 

NOMINEES LTD A/C KE000954 
FINANCIAL 
STATEMENTS AND 
AUDITORS REPORT

Has there been any progress on the risk-based 
pricing approval? With respect to the Risk based pricing model; we are in the final stages of our discussion with the Central

Bank of Kenya on the application of this model and we are optimistic that we will finalize these discussion
soon and be able to roll out  the risk based pricing model thereafter.

29 DOSSAJEE,SHEZMIN  SHUJA A.O.B Why are the share prices still at a low for the last 
few years?

The share price of your bank has been affected by a variety of  factors;  forces of supply and demand, the 
performance of the bank vis a vis its peers and perhaps more recently by the bear sentiments that has 
embedded within the Nairobi Securities Exchange, which has seen share prices of virtually all  listed 
entities come  significantly below the levels they were trading  at prior to even the Covid levels. Our 
expectation is that once the foreign investors return to the market, not just in Kenya but to other emerging 
and frontier markets and underpinned by resumed growth trajectory of your bank's performance, we will see 
the share price at much more elevated levels in the long term.

30 ONDICHO,NAOM KEMUMA DIVIDENDS Dividend used to be preceded by goodies during 
the physical AGM meetings? How can that be 
translated to more dividends now that we no 
longer have that expense? Kindly consider

Looking forward, we are anticipating that we will progressively increase our dividend payout ratio  as the 
Banks performance improves,  and as we also look forward to much more improved macro economic 
environment. We remain confident that the bank will increase its value in terms of your investment in the 
franchise; this is anchored in the commitment we have made in the new strategy that we have begun to roll 
out- to pivot DTB as a Top Tier Digitally driven  Bank in East Africa. What this means is that we will have 
to balance the return we give to shareholders in the form of dividends, with the significant investment we 
have to make in building our digital capability and in  branch expansion mentioned in an earlier response. 
We believe shareholders will benefit  and see the value of their investment grow as we progressively 
increase the return to them going forward.

31 GICHAMBA,GERALD CHEGE DIVIDENDS The shares value of the company is too low due 
to low dividend yield. Do you intend to increase 
the dividend in future

Looking forward, we are anticipating that we will  progressively increase our dividend payout ratio  as the 
Banks performance improves,  and as we also look forward to much more improved macro economic 
environment. We remain confident that the bank will increase its value in terms of your investment in the 
franchise; this is anchored in the commitment we have made in the new strategy that we have began to roll 
out- to pivot DTB  as a Top Tier Digitally driven  Bank in East Africa. What this means is that we will have 
to balance the return we give to shareholders in the form of dividends, with the significant investment we 
have to make in building our digital capability and in  branch expansion mentioned in an earlier response. 
We believe shareholders will benefit  and see the value of their investment grow as we progressively 
increase the return to them going forward.
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32 NEKY,QAHIR MEHMOOD DIVIDENDS Why is the bank dividend still low compared to 

the industry? Given the business climate and the 
few opportunities to reinvest earnings at 
favorable rates, would it not be better to pay out a 
higher dividend?

Looking forward, we are anticipating that we will  progressively increase our dividend payout ratio  as the 
Banks performance improves,  and as we also look forward to much more improved macro economic 
environment. We remain confident that the bank will increase its value in terms of your investment in the 
franchise; this is anchored in the commitment we have made in the new strategy that we have began to roll 
out- to pivot DTB  as a Top Tier Digitally driven  Bank in East Africa. What this means is that we will have 
to balance the return we give to shareholders in the form of dividends, with the significant investment we 
have to make in building our digital capability and in  branch expansion mentioned in an earlier response. 
We believe shareholders will benefit  and see the value of their investment grow as we progressively 
increase the return to them going forward.

33 NEKY,QAHIR MEHMOOD FINANCIAL 
STATEMENTS AND 
AUDITORS REPORT

Can you please comment on development of 
NPLs? DtB seems to be lagging behind the other 
top tier banks in respect of quality of the loan 
book and rebound in business as the CEO 
mentioned

As indicated in an earlier response, DTB non-performing loans remains elevated on account of a few large 
ticket exposures downgraded in 2020 and 2021 and this is not reflective of the overall quality of the book. 
The Company is extremely vigilant and has stringent credit assessment standards and robust monitoring 
practices. Clients are pursued on a regular basis to regularize accounts. The loan book is monitored on a 
daily basis. Great efforts are taken to ensure accounts do not become impaired. DTB is very well secured 
against almost all of the bad loan exposure and is  recovering these non performing exposures by realizing 
the value of collateral held.

34 NG'ONG'A,DANIEL OCHOLA DIVIDENDS Did the company paid the two years which we 
weren't attend and declare the dividends

The bank did not pay dividend in 2020, however your Board is pleased to announce a resumption in the 
payment of dividends as indicated in our 2021 results and look forward to shareholders approving the 
Directors' proposal to make a dividend pay-out of KShs. 3 per share which represents a pay-out ratio of 
over 20%

35 HAMALAH,BICO  NORISS ELECTION OF 
DIRECTORS

How can I be a member of the board? The Board Nomination and Human Resource Committee (BNHRC) is responsible for proposing new 
nominees for consideration for appointment as Directors. The appointment and the term of service is as per 
the articles of Association and the Board Appointment and Diversity Policy

36 MUTHIANI,ELIZABETH KIDIANGI DIRECTORS 
REMUNERATION

asking for gift voucher of 1000/= to offset data 
bundles we have used for this meeting

We confirm that your request will be shared with the Board for its consideration.
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37 MAKAU,VINCENT A.O.B Climate change is a major topic Is the bank 

involved in environmental issues?
The sustainability report under pages 80-87 details how the bank is supporting the environment and our 
commitment to Sustainability and Social Responsibility. 
DTB’s approach to sustainability involves connecting directly with the broader community and making a 
lasting impact on the quality of their lives. DTB gives careful consideration to the impact of our business 
activities on various stakeholders.

In line with the AKDN Environment and Climate Commitment Statement, DTB to take actions to achieve 
net-zero carbon emission status by the year 2030.  We have also adopted a number of the UN sustainable 
development goals which are the a universal call to action  to end poverty , protect the planet and ensure 
that by 2030 all people enjoy peace and prosperity.
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